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FWBS PREPARE FOR THE RTA CLAIMS PROCESS

Dated — 12 March 2010

The MOJ reform of the new RTA claims handling procedure is how due to take effect from the 30th
April 2010. The new system supports the RTA PI Claims reforms process for low value personal
injury claims (£1,000 - £10,000) and provides a way to transfer information electronically.

FWBS have been involved with the A2A project being one of the first groups to be allowed access to
the test harness. We have an active working group of customers who are currently assisting with

testing the interface in their existing Case Management system.
FWBS are providing modules for both claimant and defendant based representatives.

For more information please contact us.

###
Established in 1997, FWBS has led the way in providing leading-edge technologies to meet the demands faced

by law firms & corporate legal departments worldwide.

The Matter Centre product forms the core of an expanding suite of solutions from FWBS, which enable legal
professionals to have tangible improvement to productivity and therefore profitability, with ease of
deployment. It provides versatile, client & matter centric information management, Case/work flow, Contact
management, resource control and reporting for the whole firm, all from within the Microsoft Office suite.

Contact Mark Craddock at mc@fwbs.net for any further information.
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