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Dated – January 18th, 2010 

FWBS Ltd, announced today that Kingsley Napley has selected Matter Centre from FWBS to manage 

its business processes, and drive client & matter procedure improvement firm-wide.   

 

Kingsley Napley, a leading UK-based law firm, wanted to model and automate processes, refine its 

documentation storage & retrieval procedures, and to drive efficiency.  In addition they needed to 

create a 360 degree view of its clients and contacts using a unified interface.  To tackle these 

challenges, Kingsley Napley will deploy FWBS Matter Centre; selected after a comprehensive review 

of the market  to replace existing Lexis Nexis software.  

 

 “The current business climate means that we need to provide our firm with the technology to 

support optimum performance,” said Laura Brown, IT Development Manager at Kingsley Napley.  

“Since the FWBS Matter Centre solution will dramatically improve our ability to serve clients, and 

deliver a quick return on investment, the case to purchase was compelling. Having reviewed the 

software extensively, we’re confident that we will have the flexibility and control we’ve been looking 

for in bringing comprehensive firm wide matter, contact and client relationship management 

capability to our diverse legal practice.” 

 

Mark Craddock, sales & marketing director at FWBS added, “FWBS are providing industry leading 

productivity gains to legal staff firm-wide, with ease of adoption.  We are delighted to help Kingsley 

Napley improve management of all its matters & processes using our Matter Centre solution.”  

 

 

Kingsley Napley Turns To FWBS To Significantly Improve Matter 

Management & Marketing capability  

 

Matter Centre 
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 About FWBS 

 

Established in 1997, FWBS has led the way in providing leading-edge technologies to meet the 

demands faced by law firms & corporate legal departments worldwide.  

The Matter Centre product forms the core of an expanding suite of solutions from FWBS, which 

enable legal professionals to have tangible improvement to productivity and therefore profitability, 

with ease of deployment. It provides versatile, client & matter centric information management, 

Case/work flow, Contact management, resource control and reporting for the whole firm, all from 

within the Microsoft Office suite.   

For more information visit our new web site at www.fwbs.net 

Contact Mark Craddock at mc@fwbs.net for any further information. 

 

 

About Kingsley Napley  

Internationally recognised law firm Kingsley Napley LLP specialises in criminal litigation and regulatory 

law, corporate and commercial, dispute resolution, real estate, employment, business immigration as 

well as clinical negligence and personal injury, family law and private client.  

For further information, please visit http://www.kingsleynapley.co.uk/  
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